CONTACT

./ +358400295213
(@ panu.torstila@gmail.com

O www.panutorstila.fi

EDUCATION

Haaga-Helia University of
Applied Sciences

BBA in Information Technology
2025 - 2028

Puolustusvoimat

Aliupseerikurssi
2023-2023

Viherlaakson Lukio
Ylioppilas
2019-2022

SKILLS

e Operations and logistics management
e Team leadership and coordination

e Project and event management

e Problem-Solving

e Automation and workflow tools

e Marketing tools

e Data systems

LANGUAGE

 Finnish (Native)
 English (Professional)

e Swedish (Basic)

Panu Torstila

SUMMARY

Driven and proactive professional with experience in operations, marketing,
and team leadership. Day one member of Fizza, helping grow the company
from one kiosk to a nationwide network. Currently expanding my skills in IT
and automation to bridge technology and business.

WORK EXPERIENCE

e (2024 -pPresent)

OPERATIONS MANAGER

Fizza Oy

e Managing the operations team
e Technical solutions lead

e Fizza On Wheels lead

e (2021-2024)

OPERATION SPECIALIST

Fizza Oy

¢ Planned and did deliveries
e Kiosk maintenance

e Install new kiosks

¢ (6.2022-7.2022)

TEAM LEADER

Nordic Retail Group

¢ |led ateam of 10 for product testing around Helsinki

¢ Managed supply and restocking

e (8.2020 -12.2020)

TAPE APPLICATOR

TeippiTukku Design Oy

 Installing window graphics and other brand assets
e Made branded clothing

REFERENCES

Alexandre Benjamin
Fizza Oy [ CEO

Phone: +358504772147
Email: alexandre@fizza.net



